Yr1Bepxaaro:
Hupextop MAOY «COII Ne93»
N.A.I'puiiakoBa

Ne 203-a ot «29» aBrycra 2017 r
PETJIAMEHT
ycayru «IIpenocraBiienne nHpopManuu o Tekylleil ycneBaeMocTH y4auerocs B
MYHHMIIUNIAJTBHOM 00Pa30BaTeIbHOM yUpeKIeHHH, BeJeHHe THeBHIKA U KypPHaJIa
yCIeBaeMOCTHY, OKA3bl6aAeMOll

MYHUIIUNAJIbHBIM ABTOHOMHBIM 00111€00pa30BaTeIbHbIM yUpeKIeHneM
«COIL Ne93»

. O01Iue mo10KeHus

1.1. Ilpeamer perynupoBaHus perjiaMeHTa.

Hacrosmuii pernamMeHT ycTaHaBIMBAET MOPAJOK NpeaocTaBieHus yciayru «IIpedocmasnenue
ungopmayuu 0 mexKyuieil ycneeaemocmu yuauie2oci 6 MYHUUURATbHOM 00pa308amenbHOM
yupesicoenuu, e0eHue OHeGHUKA U JcypHana ycneeaemocmu» (nanee - Pernamenrt) u cranuapr eé
IIPEJOCTaBIICHUS.

1.2. Vcnyra «llpedocmagnenue ungpopmayuu o mexyuieil ycneeaemocmu yuauiezoca 6
MYHUWUNRATLHOM — 00PA306amMENbHOM  YUpeltcOeHuu, eedeHue OHeGHUKA U JHCYPHAIA
ycnesaemocmuy» TIPENOCTABISICTCS  MYHUUUNATbHOIM AGMOHOMHBIM 00UL€00pa306amenbHbIM
yupesxcoenuem «COLL Ne93»

1.3. Hacrosmuii periameHT oOmpeAessieT CPOKM U  TOCIEJOBATEIbHOCTh  JEHCTBHI
pykoBoauTeNs (YIOJIHOMOYEHHOTO JIMIA) YUPEKIACHHs, TOPATOK, GOPMBI KOHTPOJISI IPEIOCTABICHUS
YCITyTH, TOPAIOK 1 (POPMBI 00KaIOBaHUs pEHICHUH U eicTBHiA (0e3/1e1iCTBUS) YUpEeKICHUSI.

1.4. TlomyuyatensiMu  yCIyTH  SBISIOTCA ~ POJMTENM  (3aKOHHBIE  NPEACTaBUTEIH)
HECOBEPUICHHOJIETHUX TPakJaH U oOydaromuecs YupexaeHus (1anee — 3assBUTENN ).

1.5. TpeboBaHus K MOPAIKY HHPOPMHUPOBAHUSA O MIPEIOCTABICHUH YCIIYTH, B TOM YHCJIE:

1.5.1.CBenenust 0 MecTe HaXOXKJIEHUS Y UpEeKICHUS:

Haumenosanue  yupesicoenus:  MyHUIMIAJIbHOE aBTOHOMHOe  001eo0pa3oBaTe/ibHOE
yupexnenue «COL Ne93».

FOpuouueckuii  aopec: Poccuiickass @enepaumsi, 650056, ropon KemepoBo, mnpocnekt
Jlenurpaackuii, 34 «b».

@axmuueckuti aopec. Poccuiickas ®enepauus, 650056, ropox KemepoBo, mpocmnekT
Jlenurpanckuii, 34 «by.

Daxc: (8-384-2) 74-65-60

Aopec snexkmponnoil noumel yupescoenuss: School93@mail.ru
Aopec ouyuanvroeo catima yupexcoenus: school93.kmr.ru
Konmaxmmuvie meneghonwi: (8-384-2) 74-65-60

Peorcum pabomuwr: 8.30 -15.00

Yacwi npuema pykogooumeis. exnceOHe6Ho B TedeHHe Bcero padouero BpeMeHH;
Bropuuxk 15-00-17.00; TpeTbsi cy660Ta mecsina 9-00 — 13-00.

1.5.2. Tlopsmox, ¢opmMa W MECTO pa3MEIleHUs BbIIIEYKa3aHHOM HWHpOpMaluu B
0011e00pa30BaTEIHLHOM YUPEIKICHUH:

- TeJaroru4ecKuMu pabOTHUKaMM, OTBETCTBEHHBIM 3a IPEIOCTaBICHHE MYHUIUMAIbLHON
YCIIYTH;

- HHAMBUYAIbHO KJIIACCHBIM PYKOBOJIUTEIIEM;

- BEICTABJICHHE OTMETOK B JHEBHUKAX 0OYUYaIOIIHXCS;

- Ha O()UIIHATIEHOM CaiiTe YUpEeKICHHS (COOTBETCTBYIOIINE CCHITKM Ha JIEKTPOHHBIN KypHAI).



1. Crangapr npenocraBjaeHus yCJIyru

2.1. HaumenoBanue ycinyru: «lIpedocmaenenue ungpopmayuu o mekywieii ycnesaemocmu
yuauwiecoca 6 MYHUUUNANLHOM 01003 cemHoM  oduieodpazosamenvnom yupexcoenuu «/JTuuyeii
No23y, 6edenue onesnuka u yncypuana ycnesaemocmuy (J1anee — Ycuyra).

2.2. Ycnyra npeqocTaBisieTcsl yUpeKIeHHEM, Pealli3yIolUM OCHOBHBIE 00111e00pa30BaTeIbHbIE
MIPOTPaMMBI.

2.3. Pe3ynbTaToM MpeioCTaBICHUS YCIYTU SBISETCS:

- TNpPEJOCTaBJIICHUE 3asgBUTENIO AaKTyaJbHOM M JOCTOBEPHOM WHGOpMAaLMKM HAa OCHOBAHUHU
oOparieHu#t 3asBUTENEH — M0 MOYTe, MO TeaedoHy, IPHU JUYHOM MPHUEME, a TaAKXKe MO AIEKTPOHHON
noyre, Ha caiTe YupexaeHus w/wiu Ha uHpopmanmoHHoM mnoprtaie http://www.kuz-obr.ru/ (depes
JIUYHBIA KAOMHET MOJIb30BaTEIs):

- CBE/ICHUS O pPe3yNbTaTaxX TEKYIIET0 KOHTPOJIS YCIIeBAeMOCTH 00yYaroIerocs;

- CBEJICHUS O pe3yJbTaTaxX MPOMEXYTOUHOM aTTecTalui 00yJaromerocs;

- CBEJICHUS O pe3y/IbTaTax UTOrOBOM aTTeCTAIlMK 00yYaroIerocs;

- CBEJICHUS O MOCEIIAEMOCTH YPOKOB (3aHSTHIA);

- CBEJICHUS O PACIHMCAHUU YPOKOB (3aHSTHIA);

- cBeJieHUs1 00 M3MEHEHUSIX, BHOCUMBIX B PACITUCAHKE YPOKOB (3aHATHH);

- coJiep:kaHue 00pa3oBaTENbHOIO MpOIlecca ¢ ONMHUCAHWEM TeM YPOKOB (3aHSATHI), Marepuana,
M3Y4YEHHOTO Ha ypOKe (3aHSITHH), 00IIEr0 U UHIMBUIYAIHLHOTO JIOMAITHETO 3a/1aHHUS;

- OTKa3 B PEAOCTaBICHUN OUITUATBHON HHPOPMAIIHH.

2.4. Cpoku IpeaoCTaBICHHS YCIYTH.

Ycnyra npenocTaBisercs:

- ©KEIHEBHO B TEUCHHME TEKYIIEro Y4eOHOTrO roja COTJIACHO PEXHMY PaOOTHI yUpekKIECHUS
(m.1.5.1. HACTOAIIErO periaMenTa), 3a UCKIIFOUEHUEM BBIXOIHBIX U MPa3IHUYHBIX THEH.

- KpYIJIOCYTOYHO Yepe3 AOCTYH K AJIEKTPOHHBIM CETEBBIM pecypcaM YUpEeKICHHS W/WIH Ha
nHpopManmoHHOM TopTaie http://www.kuz-obr.ru/.

2.5. [IpenocraBienue yciayru OCYLIECTBIISETCS B COOTBETCTBUU CO CIIEAYIOIIMMU HOPMATUBHO-
MIPaBOBBIMU aKTaMHU:

. Koncturynus Poccniickoit ®enepanuu;

. 3akoH Poccuiickoit @enepaunn ot 24.07.1998 Ne 124-03 «OO6 OCHOBHBIX rapaHTHUSIX
npaB pebénka B Poccuiickoit denepannny,

. ®denepanbHblii 3akoH 0T 29.12.2012 No 273-®3 «O6 obpazoBanuu B Poccuiickoii
denepanun

. 3akoH Poccuiickonn ®enepaumu or 2 mas 2006 roma Ne 59-®@3 «O mnopsake

paccMoTpenus oOparmieHuit rpaxaad Poccuiickoit deneparuu;
. Oenepanbubiii  3akon PO ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
MPEAO0CTABIICHUS TOCYJTAPCTBEHHBIX U MYHUIIUTIAIBHBIX YCITYT);

. ®enepanbHblil 3akoH 0T 27.06.2006 Nel52 — @3 «O nepcoHanbHBIX JaHHBIX»;

. @enepanbhbiii 3akoH 0T 09.02.2009 roma Ne8-®d3 «OO6 obecrneueHuu AOCTyNa K
nH(OPMALIUY O JESTEIBHOCTH TOCYIaPCTBEHHBIX OPTaHOB i OPTaHOB MECTHOTO CAMOYIIPABIICHHS»;

. ®enepanpubrit 3akoH 0T 06.10.2003 Ne 131-D3 «O6 o0mmX MpUHIUMIIAX OpPTaHU3AIUN
MECTHOI0 caMoympasiieHus B Poccuiickon denepannn»;

. Pacnopsikenue IlpaBurensctBa Poccuiickort ®enepanmu ot 17.12.2009 Ne 1993-p

(pen. ot 28.12.2011) «O0 yTBep>KAECHUU CBOJHOTO MEPEUHS MEPBOOUYEPEIHBIX IOCYJApCTBEHHBIX U
MYHUITUTIATBHBIX YCIIYT, TPEAOCTABISEMBIX OpraHaMH HCIOJHHUTEIBHOW BIACTH CyOBeKTOB PD u
OpraHaMy MECTHOTO CaMOYIPAaBJICHUS B AJIEKTPOHHOM BHJE, a TaKKE YCIYT, MPEJOCTAaBISIEMBIX B
AIIEKTPOHHOM BHJIE YUPEKICHUSIMHU CYyObeKTOB PD M MyHHUITUTATBHBIMU YUPEKICHUTMUY;

. [lopsimoxk opraHuzalMd M OCYLIECTBICHHS 0Opa30BaTENbHOW JAEATENILHOCTH 10
OCHOBHBIM 00111€00pa30BaTeIbHBIM IpOrpaMMaM — 00pa30BaTeNbHBIM IPOrpaMMaM HavaIbHOTO
00IlIero, OCHOBHOTO OOILIEro M CpeaHero oOmero o0pa3oBaHUs, YTBEPXKACHHBIH MPUKA30M
MunoOpHayku PO ot 30.08.2013r. Nel1015.

2.6. JIna mnpenocTaBieHHs YCIOYrH 3asBUTENb HampaniseT (MpeACTaBisieT) CleaAyIoIne
JTOKYMEHTBI:

- JIOKyMEHT, YJOCTOBEPSIOIINN JTHYHOCTh (TACMOPT), MOATBEPKAAIOUINNA JTUYHOCTH OJHOTO M3
poauTenel (3aKOHHBIX MPEICTaBUTENEH) 00yJaroerocs;
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- MUCBMEHHBIM 3arpoc 3asBUTENSA, B TOM YHCJE 3ampoc B (opMe 3JIEKTPOHHOTO JOKYMEHTA.
3anpoc B (opMe 3JIEeKTPOHHOIO JTOKYMEHTa MOKET OBITh HAlpaBJIEH MO 3JIEKTPOHHOH MMOYTEe MM Ha
ouLmaNBHBINA CAlT yUpeKICHHS,

- B Cllydae HEOOXOIUMOCTH (€CIM 3TO HEOOXOIWMO 3asBUTEIIO ISl TOJYyYEHUS YCIYTH)
JOKYMEHTBl M MaTepuajbl, MMOATBEPHKAAIOIINE TOBOJbI 3asABUTENS JUOO MX KOIIMHU, 3aBEPEHHBIE B
YCTaHOBJIEHHOM MOPSIZIKE.

[Ipu mpenocraBieHUM YCOyrd B YCTHOM (opMe WIM TOCPEACTBOM OOpamieHus K
MH(GOPMALIMOHHBIM CUCTEMAaM JIOKYMEHTBI He TpeOyroTCs.

2.7. llepeueHb OCHOBaHMW Ui OTKasa B NpUEME JIOKYMEHTOB, HEOOXOAMMBIX ISt
IIPEJOCTABIICHUS YCIIYTH.

2.7.1. B 3anpoce He yKa3aH IMOYTOBBIH aJipec, aipec AEKTPOHHOM MOUTH WM HOMep (akca uis
HalpaBJIeHUs OTBETa Ha 3ampoc JUOO0 HoMmep TeneoHa, [0 KOTOPOMY MOXKHO CBSA3aTbCsA C
HaIPaBUBILIHUM 3aIPOC 3asIBUTEIIEM.

2.7.2. TekcT NUCBMEHHOIO 3alpoca He MOAJNACTCS IMPOYTEHUIO, B TOM uucie ¢amuius U
IIOYTOBBIN aAPEC 3asBUTEIIS.

2.8. OCHOBaHMAMM U1 OTKA3a [IPEJOCTABJICHUS YCIIYTH SIBJISIOTCS:

- OTCYTCTBHUE JIOCTaTOYHON MH(DOPMALIUH [T OCYILECTBICHUS YCIIYTH;

- B CiydYae, €clii 3ampamvBaeMas MH(OpMAaIus KacaeTcsl TPETbUX JUI 0e3 MpeqoCTaBICHUS
o(ULMaTBHBIX TOKYMEHTOB, YCTAaHABIMBAIOIIMX [IPABO MPEICTABIIATh UX HHTEPECHI;

- B oOpaleHnn coJepKaTcsi HeEH3ypHbIE JTH00 OCKOPOUTEIbHBIC BEIPAXKEHUS, YTPO3bI )KU3HH,
3JI0pPOBbIO U MUMYLIECTBY PaOOTHHUKOB YUpEXICHMs, a TaKKE WICHOB UX CeMbel (Takoe 3asBIECHUE
ocraercs 63 OTBETa IO CYIIECTBY MOCTABJICHHBIX B HEM BOIIPOCOB, IIPU 3TOM 3asiBUTEIO COOOIIaeTCs
0 HEJIOMYCTUMOCTH 3JI0yIOTPeOIeHHS ITPABOM);

- B IIUCbMEHHOM OOpAallleHNUU 3asiBUTEINSI COJEP’KUTCS BOIIPOC, HA KOTOPBII €My MHOIOKPaTHO
JIaBaJINCh MMCbMEHHbBIE OTBETHI 10 CYILECTBY B CBSI3M C paHee HAIPaBIsIeMbIMH OOpaIIEHUsIMU, U IIPH
3TOM B OOpaIlleHNH HE TIPUBOJISATCS HOBBIE JIOBOJIBI MIIM OOCTOSITENILCTBA;

- OTBET I10 CYLIECTBY MOCTABJIEHHOI0 B 0OpallleHNH BOIPOCa HE MOXKET OBITh Mpe/CTaBlieH 0e3
pasrialieHus] CBEICHUM, COCTABISIONIMX TOCYIapCTBEHHYIO WJIM MHYIO OXpaHsieMylo (eaepaabHbIM
3aKOHOM TaifHy (3asBUTEIII0 COOOIIAETCSI O HEBO3MOXKHOCTH JaTh OTBET B CBSI3U C HEJAOMYCTUMOCTBIO
pasrialieHus yKka3aHHbIX CBEJICHUH);

- B X0/l JIMYHOT'O IpHUeMa IPaKAaHUHY MOKET ObITh OTKA3aHO B JIAJIbHEHINIEM PacCMOTPEHUHU
oOpallieHus1, eciiu eMy paHee ObLI J1aH OTBET IO CYIIECTBY MOCTaBIEHHBIX BOIIPOCOB;

- B Ccily4yae TEeXHUYECKOW HEUCHPAaBHOCTU U HapyIIeHUH (QyHKIIMOHUPOBaHUS MH(POPMALMOHHO-
KOMMYHHUKAITHOHHBIX CHCTEM.

2.9. B cooTBETCTBMM C JAEWCTBYIOUIMM 3aKOHOAATEIbCTBOM YCIIyra HPEJOCTaBISAETCS
OecriaTHO.

2.10. MakcuManbpHBIH CPOK OKMJAHMS B OUEpeIM MpH IMojade 3arnpoca MpH MpeaoCTaBICHUN
YCIIYTHU:

2.10.1. Perucrpanusi MUCbMEHHOTO OOpallleHUs] NpPU I0Ja4ye €ro 3asBUTENEM B YUPEKICHHE
OCYILIECTBIISIETCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcumanbHBI CPOK OXHAAHUS B OdYepend Npu IMeperade oOpalleHHs IyTeM
oOpalieHuss K pYKOBOJUTENIO YupexJaeHus (yIOJHOMOYEHHOMY JIMIy) IO MOMEHTa Ipuema
oOpalleHus JOJKEH COCTaBIATh He OoJiee 15 MUHYT.

2.11. Cpok u mOpsA0K PErUCTpallMU 3aIIpoca 3asiBUTEIIS O MPEIOCTABICHUU YCIYTH:

2.11.1. Perucrpaumsi 3ampoca 3asBUTENsI O MPEIOCTABIEHUU YCIYIHM OCYIIECTBISAETCS
OTBETCTBEHHBIM PAaOOTHUKOM YUPEXKACHUS B IEHb MOCTYIJICHUS! OOpaIleHUSI.

2.12. YcraHaBIMBAIOTCS CIEAYIONIME TPEOOBAHUS K MOMELICHUSIM YUPEKACHUS, yIaCTBYIOIIEr O
B [IPE/IOCTABIICHUU YCIYTH:

2.12.1. Tlomemenue ans mnpueMa 3asBUTeNed o0o3HayaeTcs TaOIMYKOW C yKa3aHMEM HoMepa
kaOuHeTta, (pamMunuii, UMEH, OTYECTB, HAaUMEHOBAHHI JOJKHOCTEH OTBETCTBEHHBIX PAOOTHUKOB,
YUYaCTBYIOIIMX B OKAa3aHUU YCIIyTH, pekuma paboThl.

2.12.2. 1ns oxuganus Npuéma 3assBUTENSIM OTBOJIATCS MECTA, OCHAILICHHBIE CTYJIbSIMHU.

2.12.3. B wmecra ansd OXHUAaHUS TNpUeMa JODKEH ObITh oOecrieuyeH CBOOOAHBIM JOCTYI
3asBUTENEN B 4achl paOOThl yUPEKICHUS.

2.12.4. PaGoyee MeCTO OTBETCTBEHHBIX PaOOTHHKOB, YYAaCTBYIOIIMX B MPEIOCTABICHUHU YCIYTH,
obopynyercsi tenmedoHoM, ¢GakcoM, KOMUPOBAIHHBIM aIllapaToM, KOMIIBIOTEPOM H JIPYrou



OPITEXHUKOM, TMO3BOJISIONICH CBOEBPEMEHHO M B IOJHOM OOBEME OpPraHM30BaTh MPEIOCTaBIICHUE
YCITYTH.

2.13. IlokazarensiMu TOCTYITHOCTU M Ka4e€CTBA YCIIYTH SIBIISIOTCSA:

- CBOEBPEMEHHOCTb IIPEJOCTABJIECHUS YCIYTH B COOTBETCTBHUM CO CTaHIApTOM €€
IIPEIOCTABIICHUS;

- IIOJIHOTA, aKTYaJIbHOCTh U JIOCTOBEPHOCTh MH(OPMALIMU O MOPAJIKE IPEJOCTaBIECHUS YCIYTH,
B TOM YHCJIC B DJICKTPOHHOU (hopMe;

- 107151 0OOCHOBAHHBIX Ka100 K 001IeMy KOJIMYECTBY 00CITYKEHHBIX TPaKAaH [0 JaHHOMY BUAY
YCIIYTH.

2.14. KoHcynbTanMu IO BONPOCAM IPEJOCTaBICHUS YCIYTd HIPOBOIATCS PYKOBOAMUTEIEM
(YNOJTHOMOYEHHBIM JINLIOM) YUpEeXACHUS 110 CIAEAYIOLUM BOIIPOCAM:

- CPOKU IPEAOCTABICHUS YCIYTH;

- [OpAAOK oOXanoBaHWs JCUCTBUIM (Oe3MEHUCTBHS) W PpEIICHUH, OCYIIECTBISIEMBIX |
IIPUHUMAEMBbIX B X0/1€ IIPEAOCTABICHUS YCIYTH.

KoHcynpTanum npenocTaBisioTCs B TEYEHME BCETO CpOKa IPEJOCTABIEHUS  YCIYTH.
KoHcynbranuu 1o nopsaxKy npeaocTaBlIeHus yCIyTH OCYLIECTBISIOTCS Y UpexxIeHUEM OecIIaTHO.

I11. CocTaB, nocjie10BaTeJIbHOCTH U CPOKHU BBITIOJTHEHUS
aIMHHUCTPATHBHBIX NPOLEAYP, TPeOOBaHNS K MOPSIAKY X BHINIOJTHEHHS, B TOM YHCJIe
0COOEHHOCTH BBITOJHEHUS AIMUHUCTPATHBHBIX MPOIEAYP B 3J1eKTPOHHOI (popme

3.1. Opranu3zanus npeaocTaBieHus] Y CIyrd BKIOYAET B ce0s CIEAyIONINe aIMUHUCTPATHBHbBIC
IEUCTBUS:

- IPHEM M PETUCTPAIHs MMCbMEHHBIX OOpaleHNH 3asBUTENCH;

- IPUEM YCTHBIX OOpAIlEHUH OT 3asBUTEIIS;

- IOATOTOBKAa HEOOX0IMMOM UH(OpMaLNY;

- HalpaBJIeHNE MMCbMEHHOI'0 OTBETA 0 pe3ybTaTaM pacCMOTPEHHsI 0OpalleH sl 3asiBUTENIO.

3a MoJy4eHHEM YCIYTH 3asiBUTEIh MOKET 00PaTUTHCS CICAYIOIIMMHU CIIOCOOAMU:

- TOCPEACTBOM JIMYHOTO THCBMEHHOIO MM YCTHOrO OOpalleHus HENOCPEICTBEHHO B
Yupexnenue;

- YCTHOT'O 00OpaleHHsl ¢ UCTIOJIb30BaHUEM CPEJCTB Tee(hOHHOH CBSI3H;

- IOCPEJCTBOM MMHCbMEHHOT0 OOpaleH s 1o oYTe,

- IOCPE/ICTBOM MUCbMEHHOTO 00pAaIeHHs MO MIEKTPOHHOH MoYTe,

- IOCPEJICTBOM MMMCbMEHHOT0 00paleH!sl Ha OUIIMATIBEHOM caiiTe YupexIeHus,

- Ha wuH(pOpMaUMOHHOM Toprane http://www.kuz-obr.ru/ w/wmm apyrue mnporpammHbIe
MPOAYKTHI, pean3yronire nHpopmupoBanue o6 ycrneBaeMoctu B hopme «IJIEKTPOHHBIM JHEBHUK,
«QNEKTPOHHBIH KypHAI».

Kpurepuem npuHATHS pemIeHHS pPYKOBOJHWTEIEM YUPEKICHUS SBISETCS BO3MOXKHOCTH
OKa3aHMs YCIYTH.

[TocnemoBaTenbHOCTh AJIMUHUCTPATHBHBIX TPOLEAYP, BBITOIHSIEMBIX NPU TPEIOCTABICHUH
yCIyTH, IOKa3aHa Ha Ook-cxeme B [Ipunoxxennn Ne 1 k Pernmamenry.

3.2. Tlopsimok mpemocTaBieHus yciuyru depes nHpopmarnmonuyio cuctemy (http://www.kuz-
obr.ru/) w/unm apyrue mporpaMMHbIE TIPOIYKTHI, pealn3yromue nHGpopMupoBanue 00 ycrieBaeMOCTH
B (hopme «DNEKTPOHHBINA JHEBHUKY, « DIEKTPOHHBIN KypHAI».

3.2.1. Perucrpanus 3asButens Ha HHGOpMaMOHHOM mopTaie http://www.kuz-obr.ru/ wim na
oQUIMATBEHOM caliTe YUpeKISHHs B TUYHOM KaOuHeTe yepes jorun/mapois uiu CHUJIC.

3.2.2. Ilonydenue pe3ynbraTa MPEAOCTABICHUS YCIYTH B PEKHUME OHJIAH. AKTYaJbHOCTh U
JIOCTOBEPHOCTH TPEOCTaBIsIeMO MHGOpPMAIUU 00 yCIeBAeMOCTH OOYyYaromerocs, pacriucaHuu
YPOKOB (3aHATUH) U Jp. 00ecreunBaeTcsi CBOEBPEMEHHBIM BHECEHHUEM CBEACHMH B 3JIEKTPOHHBIN
JTHEBHHUK (DJIEKTPOHHBIH )KYPHAJ) OTBETCTBEHHBIMH PAOOTHUKAMU Y UpeKICHHS.

3.3. Ilpuem u peructpanus MUCbMEHHBIX 00paIlleHH OT 3assBUTEIIS.

3.3.1. OcHoBaHueM AJis Hayaja aJMUHUCTPATUBHOMN MPOIEAYphl 10 IPUEMY U PErUCTpalUU
JOKYMEHTOB OT 3asBUTEJNs SBISETCS JMYHOE OOpallleHue, MOCTYIUICHHE MUChbMEHHOTO OOpalleHus
3asBUTEJIA 10 TOYTE WM B JIEKTPOHHOM BHJIE B YUpE:XKJIEHHE 10 BOIPOCY NMPEIOCTABICHUS Y CITYTH.
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3.3.2. PaboTHHUK Y4peKIeHHsI, OCYIECTBISIONINNA IPUEM JTOKYMEHTOB OT 3asBUTENS MPH €ro
JUYHOM OOpaleHuu, MPUHUMAET oOpalieHue (3ampoc) 3asBUTENS IS PErUCTpau O0OparieHus
(3ampoc) B )KypHaJie perucTpaluy B ICHb 0OpaIeHHs 3asiBUTEIIS.

[Ipu moctymiennun B YupekaeHHe OOpalieHus 3asBUTEIS IO JJIGKTPOHHOW TOYTE C
yKa3zaHHeM ajjpeca d3JeKTPOHHOM MOYThl M (WIM) MOYTOBOTO ajpeca IOJb30BaTelsi, pabOTHHK,
OTBETCTBEHHBIM 3a MpPUEM U OTHPAaBKy [OKYMEHTOB IO 3JEKTPOHHOM TOYTEe pacredyaTrbiBaeT
yKa3zaHHOE 0OpalleHle U PerucTpUpPyeT B YCTAHOBJICHHOM TOPSIJIKE.

3.3.3. Kputepuem npuHATHS PEIICHUS O IPUEME U PErUCTPAIHs TUCbMEHHBIX O0OpaIieHuil oT
3asBUTEINS SIBIISICTCSI OTCYTCTBHE NPHYMH JJIS OTKa3a B IpUEME JTOKYMEHTOB (I.2.7. HACTOSILEro
periiaMeHTa).

3.3.4. AnMUHHCTpaTUBHAS MPOLEAYpa 3aBEPIIACTCS PETUCTPAIMEl TOCTYIUBIINX O0paIeHni
OT 3asIBUTEJIS.

3.4. B ciaywae ecnau 3asBUTENb OOpATHIICS C YCTHBIM OOpAalIeHHEM O IMOJYyYEHHH YCIYTH,
COOTBETCTBYIOIIAss HMH(OpPMAIMS MPEIOCTaBIAECTCS YCTHO HE To3AHee 15 MHUHYT ¢ MOMEHTa
oOpariieHust B cllydae, €clid U3JI0KEHHBIE B YCTHOM OOpaieHuu (akThl U 0OCTOSTEIBCTBA SIBIISTFOTCS
OUYEBUHBIMU U HE TPEOYIOT JOMOJHUTEIBHOM MPOBEPKH.

3.4.1. YcrHble oOpalieHust He PeTUCTPUPYIOTCS.

3.5. IloaroroBka HEOOXOAMMOM HH(OPMAITHH.

3.5.1. OcHoBanuem [Uis Hayala aJIMUHUCTPATUBHON TMpoLEaypsl  SBIAETCS Mepeaaya
MUCBMEHHOTO OOpaIleHus] 3asBUTENSI HAa PACCMOTPEHHE PYKOBOIUTEIIO YUpEeXKIEHHE B JICHb
pErUCTpaIyH.

3.5.2. PykoBonutens YupexxaeHus OnpeaeiseT padOoTHUKA YUPEKIEHUs, OTBETCTBEHHOIO 3a
paccMoTpeHHe 00palleHus U MOATOTOBKY MPOEKTa OTBETA 3asSBUTEINIO (JJajiee — UCTIOTHUTEh).

3.5.3. UcnonHuTens:

- obecrieunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE MUCHEMEHHOTO
oOparmieHus, B ciydae He0OXOAUMOCTH — C YIaCTHEM 3asBUTEIIS, HAPABUBILETO OOpaIIeHUE;

- TOTOBUT IPOEKT OTBETa Ha MHCbMEHHOE OOpallleHue M He mo3aHee | HSA 1O UCTEeYCHHS
CpOKa TMPEIOCTaBJICHUSI YCIYTH, TMPEICTAaBIsAET Ha TOANUCH PYKOBOAUTEIIO MYHHUIMIIAIEHOTO
(Oro/PKETHOT0, aBTOHOMHOT'0) 00pa30BaTeIbHOI0 YUPEXKICHHS.

3.5.4. Kpurepuem TmpHUHATHS pEIICHUs SBJISETCS OTCYTCTBHUE MPUYMH 00 OTKa3e B
MIPEJOCTaBIEHUH YCIyTH (I1.2.8 HACTOSIIEro perjiaMeHTa).

3.5.5. AJMUHUCTpaTHBHAs TPOIEAypa 3aBepIIacTCs MOJMUCAHWEM PYKOBOJIUTEIEM
VYupexxaeHus oTBeTa Ha IUCbMEHHOE OOpalleHne 3asBUTES.

3.5.6. Cpok paccMOTpeHMs MUCbMEHHBIX 3alIPOCOB, a TAK)KE 3allPOCOB, MIOCTYMUBIIUX B popme
3JIEKTPOHHOTO JOKYMEHTA (I10 3JIEKTPOHHOW MOYTE WM HA CAUT yUpexKJIeHHs ) HE TOJIKEH MPEBbIIATh
30 xaneHIapHbIX THEH CO JAHS UX PEeruCcTpaIiy.

B uCKIIOYMTENBHBIX CllydasX CpOK pacCMOTPEHHUs 3ampoca MOXKeT ObITh MHpOAJIeH
pyKoBOAMTENIEM YupexkaeHus, HO He Oonee yem Ha 30 1OHEH, ¢ yBEIOMJICHHEM 3asBUTEIS O
NPOMJICHUH CpPOKa pacCMOTpeHHs ero oOpaieHus (3ampoca). YBEJIOMIIEHHE TPOU3BOJUTCS
crocobamMu, 00eCTeunBaIONIIMMH ONEPATUBHOCTh TOJTYYECHHUS 3asiBUTENIEM YKa3aHHOW WHQOpMauu
(Tenedonorpamma, akc, 3NEKTPOHHAS TIOYTA).

3.5.7. Ecnu 3ampoc 0 MOJIydeHUH YCIYTH CBsI3aH ¢ 00XKaJOBaHUEM CYAEOHOTO pEIIeHUS, B
TeueHHe 7 (ceMu) IHEH co JHS pEerucTpaluy TaKoro 3ampoca OHO BO3BPALIAETCS 3asBUTEIIO,
HampaBUBIIEMY OOpaleHue, ¢ pa3bsICHEHUEM MOPSAKA 00KAIOBAaHHS JJAHHOTO CY/IEOHOTO PEIICHHMS.

3.6. HampaBneHue MNHCBMEHHOTO OTBETa 3aABUTENIO0 IO pe3yJbTaTaM pPacCMOTPEHUS
oOpareHusl.

3.6.1. OcHoBaHMeM s Hadaja aIMHUHHUCTPATUBHOW MPOLEAYpHl SBISETCS PErUCTpaIUs
MUCHMEHHOTO OTBETa, MOJNMCAHHOTO PYKOBOJIUTEIEM YUpekaAeHUs (TPUCBOCHUE WCXOSIIETO
HOMEpA).

3.6.2. Pabornux Yupexnenus, OCYIIECTBIISIOIINNA pEeTUCTpannio HUCXOAMIEH
KOPPECTIOHIEHIINH, PETUCTPUPYET MUChMEHHBIN OTBET B *KypHajle PerucTpalvy B J€Hb MOJAIMHCAHUSI
MIPOEKTA OTBETA PYKOBOIAHTEIICM.

3.6.3. AIMUHUCTpAaTHBHOE [EHCTBHE 3aBeplLIACTCs HANpaBlIEHMEM OTBETa 3asBUTEIIO I10
MIOYTOBOMY aJIpeCy W/WIIH aapecy dIEKTPOHHOM MOYTHI, yKa3aHHOMY B MIUCbMEHHOM OOpaleHHH.



V. ®opMBI KOHTPOJIS 32 HCTIOJTHEHUEM perjiaMeHTa

4.1. Texkyumii KOHTPOJb 3a COONIOJCHHEM W WCTIOJHEHHEM OTBETCTBCHHBIMHU PaOOTHHKAMH
MOJIOKEHUH HACTOSIILIEr0 perjiaMeHTa, YCTaHaBIMBAIOMIMX TPeOOBaHUS K MPEJOCTABICHUIO YCIyTd
OCYILECTBJISICTCS PYKOBOJAUTENEM Y UPEKIACHUA.

4.2. KoHTponb 3a MPEJOCTABICHUEM YCIYTH YUPEKICHUEM OCYILECTBIISIETCS YIPABICHUEM
oOpa3oBaHMs aJMUHUCTpanuu T. KemMepoBO myTeM TIPOBEICHHS TIPOBEPOK COOIIOJCHUS U
WCIIOJTHEHUS TTOJIOKEHUIN HACTOSIILIETO pEeryiaMeHTa.

4.3. KOoHTpOJIb MOTHOTHI M KAYECTBA IIPEIOCTABICHUS YCIYT'H BKIIIOYAET B CE0s:

- MPOBEJEHUE IMPOBEPOK, BBISBICHUE U INPUHATHE MEpP K YCTPAHEHUIO M HE JOIYIICHHUIO
HApYUIEHUI MPAB NOJIyYaTeIen YCIyTH,

- paccMOTpeHHue, NPUHATHE PEIICHUH U TMOJArOTOBKY OTBETOB Ha OOpalleHHs MoiydyaTesiei
yCIyTH, COJAEpKAlIMX JKAIOOBl HA  pemeHus, jaeucTtBus (Oe3ACHCTBHs)  PYKOBOAMTEIS
(YOJIHOMOYEHHOT'O JIMIIa), OTBETCTBEHHBIX PAOOTHUKOB Y UpEKICHHUS.

4.4. Tlo pe3ynpTaTaM MPOBEJICHHBIX MPOBEPOK, B Cllydae BBISBICHUS HapyIICHUN IpaB
MoJIy4yaTesled yCIyTd, OCYIIECTBIISIETCS IPUBJICYEHUE BHHOBHBIX JIMI K OTBETCTBEHHOCTH B
COOTBETCTBHUU € 3aKOHOJATenbCTBOM Poccuiickon denepannu.

4.5. PaOOTHUK, OTBETCTBEHHBIM 3a MPEAOCTaBICHHUE YCIYTH, HECET JIUCUUIUIMHAPHYIO
OTBETCTBEHHOCTb 3a pellIeHus U AeicTBus (0e3eiicTBre), MpUuHUMaeMble (OCYIECTBISIEMbIE) B X0/I€
MPOBEICHUS aIMUHUCTPATUBHBIX MTPOLEAYP, YCTAHOBICHHBIX HACTOSIIUM PETJIAMEHTOM.

V. locynednblii (BHecy1eOHBII) MOPSAI0K 00:KaT0BAHMSA el CTBUIA
(0e3neiicTBUS) U pellieHUI OpPraHa, Npea0CTaBJISIIOLIET0
MYHMIHMNAJIbHYIO YCJIYTY, a TAK e J0JKHOCTHBIX JIHIL

5.1. 3asBUTENb BIIpaBe 00XkKanoBaTh AecTBUA (0€3eiCTBIE) U pEIICHUs, IPUHUMAEMbIE B X0OJI€
IIPEIOCTABIICHUS YCIYTH.

5.2. 3asBuTenb BOpaBe OOpPAaTUTHCS C KaloO0M JMYHO (YCTHO) WJIM HANpaBUTh MHCbMEHHOE
3asBJICHUE WIH Xalo0y (J1anee - MIChbMEHHOE O0pallieHue).

YcTHOe oOpalieHHe J0NMyCKaeTcsl B XOJA€ JIMYHOro npuema. JIMuHbI mpuemM MpoBOAUTCS B
COOTBETCTBUM C TIpaUKOM JIMYHOIO TpHUeMa JOJDKHOCTHOTO JIMIA, KOTOPOMY aJpECcOBaHO
oOparieHue.

5.3. B ciyyae eciiu M3JIOXKEHHBIE B YCTHOM OOpamieHuu (akThl U OOCTOSITENHCTBA SIBISIOTCS
OYEBHJIHBIMH U He TpeOyIoT JONOJHUTEIbHON NpPOBEPKH, OTBET Ha OOpalleHHe C Corjacus
3aWHTEPECOBAHHOTO JIMIIA MOXXET OBITh JaH €My yCTHO B XOJ€ JHMYHOTO TpueMa. B ocTaibHBIX
cllyyasix, IO CYIIECTBY ITOCTABJICHHBIX B OOpaIlleHUN BOIIPOCOB AAETCS MMCbMEHHBIH OTBET.

5.4. IlucekmMeHHOE OOpaIIeHne, OUICKHUT PETUCTPAIIUN U PACCMOTPEHHUIO B TIOPS/IKE M B CPOKH,
ycraHoBleHHble DenepalbHbIM 3aKOHOM «O TOpSAKE paccMOTpeHHsl OOpallleHHi TrpaxaaH
Poccuiickoit @eneparun» ot 2 mast 2006 rona Ne 59-03.

5.5. Ilpu oOpameHuu rpaxaaH C MUCBMEHHBIM OOpalleHHeM YKa3aHHoe oOpalieHue
paccMarpuBaercs B TedeHHe 30 THEeH co JAHS €ro perucTpanuu. B HCKIIFOUUTENBHBIX CITydasX, a TaKkKe
B cily4ae HaIlpaBlIEHHs 3ampoca OpraHaM MECTHOTO CaMOYIpaBIEHHs, OpraHaM TroCyAapCTBEHHOU
BJIACTH, WHBIM OpraHW3alMsIM WM JOJDKHOCTHBIM JIMIAM JUIS TIOJNYYEeHUS HEOOXOIMMBIX JIJIs
paccMOTpeHHs oOpalleHus TOKyMEHTOB U MaTepHalloB, PyKOBOJIUTENb Y UpeKACHUs (OTBETCTBEHHBIN
pabOTHHK), KOTOPOMY HaIpaBiieHO OOpalieHue, BIPpaBe MPOJIUTh CPOK PaCCMOTPEHUST 0OpaIieHus He
6onee uem Ha 30 1HEH, yBEIOMHB O MPOJUIEHUU CPOKA €r0 PACCMOTPEHHS 3asIBUTEIISL.

5.6. 3asBUTENH B CBOEM MHMCHMEHHOM OOpalIEHUH B 00s3aTEIbHOM MOPSAKE yKa3bIBaeT: JH00
HaMEHOBAaHME OpraHa, B KOTOpBIA HampaBisgeT MHCbMEHHOE oOpalieHue, JMOo (aMUIUIO, MM,
OTYECTBO COOTBETCTBYIOILIETO JOJKHOCTHOTO JIMLA U (WJIHM) €T0 J0JKHOCTD, a TAK)KE CBOU (PaMUIIUIO,
UM, OTYECTBO, MOYTOBBIN aJpec, M0 KOTOPOMY JIOJKHBI OBITh HAIllpaBleHbl OTBET, YBEIOMJICHHE O
nepeaapecanuy oOpalleHus, U3j1araeT CyTh MPEeAoKEHUs, 3asBICHUS WU 5KaJo0bl, CTABUT JTUYHYIO
MOJITUCH U AATY.

B noarepkaeHne CBOMX JA0BOJOB 3asBUTENb BIIPaBe MPHIOKUTh K MUCHbMEHHOMY OOpalieHUIO
HE00XOAMMBIE JOKYMEHTBI U MaTe€pUabl, MO0 UX KOIUH.



5.7. JomkHOCTHOE JUIO (PYKOBOAUTENb YUYPEXAEHHUsS), KOTOPOMY HAalpaBlIeHO oOpalleHue,
obecreunBaeT 0ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE OOPALIEHHUS.

[To pe3ynbpraTaM paccMOTpEHHs] OOpalleHHs COOTBETCTBYIOIIMM JOJDKHOCTHBIM JIUIIOM
(pyKOBOZUTENIEM YUPEKICHUS) NMPUHUMACTCS PELICHHUE MO CYLIECTBY IOCTABICHHBIX B OOpallleHUH
BOIIPOCOB.

5.8. Eciiu B nucbMEHHOM OOpallleHUH HE yKa3aHbl (aMHIUS 3asiBUTENS, U IOYTOBBIM ajapec, 1o
KOTOPOMY JIOJKEH OBbITh HAIIPaBJIEH OTBET, OTBET Ha OOpalleHHe He JaeTcs.

5.9. Ecau TeKCT NUCbMEHHOro OOpalleHnsl He MOJaeTCsl IPOUYTEHHUI0, OTBET Ha oOpallleHue He
JaeTcs, 0 4YeM COOOIIAaeTCs 3asIBUTEII0, HAIPaBUBIIEMY OOpallleHHe, eClii ero ¢GaMuiIns U MOYTOBBIH
azipec NOJAAI0TCS IPOUTEHHUIO.
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